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SITES AND FACILITIES COVERED BY THE CERTIFICATE

Bremen:

Raw materials yards

Sinter plant

2 blast furnaces

Steel shop

Hot strip mill

Cold rolling mill

Finishing lines (cold roll annealing, metallic coated
galvanizing lines)

Bottrop:
Coking plant

SUPPORT FUNCTIONS THAT CONTRIBUTED TO THE AUDIT

ArcelorMittal Headquarter, 24-26, Boulevard d’Avranches,
Luxembourg City, Luxembourg

ArcelorMittal Europe — Flat Products & EPO (European
Procurement Organisation), 24-26, Boulevard
d’Avranches, Luxembourg City, Luxembourg
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Newcastle West NSW 2303, Australia

Validity of this certificate is subject to continued conformity with the applicable
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This certificate does not constitute evidence that a particular product supplied by
the certificate holder is ResponsibleSteel certified. Products offered, shipped or
sold by the certificate holder can only be considered covered by the scope of this
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PUBLIC SUMMARY AUDIT REPORT

This is a concise public summary of the ArcelorMittal Bremen GmbH audit report. The full version of

the audit report is in the possession of the member company and the audited entity.

Audit overview

Member name

ArcelorMittal

Audited entity name

ArcelorMittal Bremen GmbH

Number of sites
Names & location

1. Integrated Steel Mill: Carl-Benz-StraBe 30, 28237 Bremen,
Germany
2. Coking Plant; ProsperstraBe 350, 46238 Bottrop, Germany

Certification scope

Pig iron production and steelmaking (BOF), industrialisation,
manufacture and hire production of: slabs, rolled steel in coils,
hot rolled, pickled, cold rolled, galvanised and by products; coke

production and by products

Standard version audited against

ResponsibleSteel Standard V1-1

Audit type and outcome

Initial certification audit

Initial certification

Certification body

GUT Certifizierungsgesellschaft fiir

Managementsysteme mbH Umweltgutachter

Audit dates

Stage 1:14 - 15 April 2020 (remote)
Stage 2: 07 - 10 September 2020 (on-site) and 31 May - 02
June 2021 (on-site)

Number of auditors and audit

days

3 auditors

20 days (stage 1, stage 2 and reporting)

Lead auditor declaration

The findings in this summary report are based on an objective
evaluation of evidence, derived from documents, first-hand
observations at the sites and interviews with site staff,
workers and stakeholders, as conducted during stage 1 and
stage 2 audit activities.

The audit team members were deemed to have no conflicts of
interest with the sites. The audit team members were
professional, ethical, objective and truthful in their conduct of
audit activities.

The information in this report is accurate according to the best
knowledge of the auditors who contributed to the report.



https://www.responsiblesteel.org/wp-content/uploads/2021/06/ResponsibleSteel-Standard-1.1.docx
https://www.responsiblesteel.org/certification/approved-certification-bodies/
https://www.responsiblesteel.org/certification/approved-certification-bodies/

It should be noted that audits are snapshots that rely on
sampling. Sampling of interview partners, of documentation
and records, of observed operations and activities. The
auditors can therefore not exclude the possibility that there
are non-conformities in addition to the ones identified during

the audit activities.

Next audit type and date

Surveillance audit, September 2022
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Introduction

About ResponsibleSteel

Our mission is to achieve net zero carbon emissions for the steel sector, and to enhance the responsible
sourcing, production, use and recycling of steel.

We are a not-for-profit multi-stakeholder organisation founded to bring together business, civil society
and downstream users of steel, to provide a global standard and certification initiative for steel. We
have built a consensus on what sustainability looks like for steel - including the impacts of mining, steel
production, the scrap metal supply chain, greenhouse gas emissions, water use, workers' rights,
communities and biodiversity. We are the first global scheme for responsibly sourced and produced
steel.

Our Members include steel makers, mining companies, automotive and construction companies as well
as civil society organisations focused on labour rights, biodiversity, climate change and many other
important issues.

Overview of the certification process

Certification against the ResponsibleSteel Standard is voluntary and follows the process below:

. N
» Site provides general information to the certification body

Site self-assessment + Signs contract with a certification body

L ) » Conducts self-assessment

( h + (Certification body reviews self-assessment and documentation
. + Media and stakeholder analysis
Stage 1 Audit + Certification body determines readiness for stage 2 audit

R » Stakeholders informed of audit
S

) » Certification body conducts the visit,
Stage 2 Audit « Gathers supporting evidence through worker and stakeholder interviews
« Classifies non confirmities

R
+ Certification body prepares audit report and certification recommendation
Audit Report + Site reviews audit report
* RS Assurance Panel reviews report and recommendation
> < + Certification body amends report if needed
Certification + Certification body takes certification decision and issues certificate
Decision + Certificate, audit report summary and Assurance Panel report published on
\ ) website
e N

« Site implements corrective actions where required
Surveillance + Certification body conducts monitoring activities and surveillance audit,
including interviews with workers and stakeholders




Sites can apply to be assessed against the ResponsibleSteel Standard on a voluntary basis. Conformity
with the Standard is verified by independent certification bodies and auditors. They study
documentation provided by the site, review relevant media and scientific publications on the site, visit
the site to see operations first-hand, and interview site management, process owners, shopfloor
workers and external stakeholders such as authorities, community and civil society representatives. The
assessment is summarised in an audit report that is reviewed by an independent Assurance Panel. Only
if that Panel is satisfied with the quality of the audit and the resulting report, can a site with a positive
certification recommendation be certified. A ResponsibleSteel certificate is valid for three years and
certified sites have to pass a surveillance audit after 18 months and subsequent re-certification audits
to remain certified. The rules and processes for ensuring compliance with the Standard are laid out in
the Assurance Manual and have been developed in line with the Assurance Code of Good Practice set
by the ISEAL Alliance.

ResponsibleSteel provides an Issues Resolution System that any stakeholder may use to log a complaint

about any aspect of the ResponsibleSteel programme. The Issues Resolution System can be accessed

via the ResponsibleSteel website.

More information on ResponsibleSteel can be found on https://www.responsiblesteel.org/.

Site information

Country and town Germany, Bremen

Germany, Bottrop

Activities and Bremen (cluster headquarter, integrated steel plant)

products Activities: Raw materials yards, sinter plant, 2 blast furnaces, steel shop,
hot strip mill, cold rolling mill, finishing lines (cold roll annealing, metallic
coated galvanizing lines) power plant.

Finished products: hot rolled coils, cold rolled full hard coils, cold rolled

annealed coils, metallic coated products, by-products (e.g. blast furnace

slag), gas for electricity.

Bottrop
Activities: Coking plant.
Products: Coke, by-products (e.g. ammonium sulfate, benzene, tar), gas for

electricity.

Year site opened 1954, Founded. 1957: First ton of raw steel produced



https://www.responsiblesteel.org/wp-content/uploads/2019/12/ResponsibleSteel-Assurance-Manual-v1-0.pdf
https://www.isealalliance.org/defining-credible-practice/iseal-codes-good-practice
https://www.responsiblesteel.org/wp-content/uploads/2020/06/ResponsibleSteel-Issues-Resolution-System-v2-0.pdf
https://www.responsiblesteel.org/

Major extensions and
/ or refurbishments
and year(s) when

these occurred

2019: HRC-Logistic
2020: Secondary Cooling Continuous Casting
2021: New Fire Station and Health House

Annual production

Capacity up to 3.6 million tons of pig iron / year
Capacity of up to 3.7 million t of steel / year
2 million tons of coke

Number of employees

and contractors

3615

Carbon reduction

target

ArcelorMittal Europe has committed to reduce CO2 emissions by 30% by
2030, with a further ambition to be carbon neutral by 2050, in line with the
EU’s Green Deal and the Paris Agreement.

There is a documented site specific target: 30% reduction by 2030
compared to from 2018 levels

Further
environmental and

social information

Steel4Future. Nachhaltigkeit im Uberblick 2020
(in German, covering all ArcelorMittal sites in Germany)

Stakeholder engagement

Stakeholder engagement is an integral part of a ResponsibleSteel audit and ensures a rich and

balanced collection of information and evidence. The auditors followed the methodology indicated in

the Guidance on Stakeholder Engagement developed by ResponsibleSteel as well as the Introduction

to ResponsibleSteel for Stakeholders.

Relevant external stakeholder groups and their representatives were identified in the sites’ areas of
influence. All identified stakeholders were informed of the ResponsibleSteel audit four weeks in
advance of the site visit and were provided opportunity to provide input to the audit process. The
following stakeholders agreed to be interviewed:

e Representatives from authorities

e Labour union representative

e Chamber of commerce representative

e Representative of a neighbouring yacht club

e Members of a citizens initiative in Bottrop

e Neighbour

e Manager of a waste water treatment plant


https://germany.arcelormittal.com/Nachhaltigkeit/binarywriterservlet?imgUid=c8b30085-35b9-f971-860c-5e74064a585a&uBasVariant=11111111-1111-1111-1111-111111111111
https://www.responsiblesteel.org/wp-content/uploads/2020/01/Guidance-on-stakeholder-engagement-January-2020.pdf
https://www.responsiblesteel.org/wp-content/uploads/2020/01/Introduction-to-ResponsibleSteel-for-stakeholders.pdf
https://www.responsiblesteel.org/wp-content/uploads/2020/01/Introduction-to-ResponsibleSteel-for-stakeholders.pdf

The perception of external stakeholders about the sites and how they manage their activities was
mostly positive. Engagement and collaboration with the sites seems to be based on mutual
understanding and respect. The only exception is a citizens initiative in Bottrop, a group that is
concerned about airborne emissions. There is an ongoing conflict between the group and the Bottrop

site with pending court cases (see also below).

In addition to external stakeholders, on-site workers were an important source of information for the
audit. In total, 58 workers were interviewed, including workers of the production areas, maintenance
functions, foremen, laboratory staff, line managers as well as contracted workers. The interviews
showed that the sites effectively engage workers in health and safety-related issues and provide
them with the competence needed to do their job safely. Labour rights are well upheld by the sites,
but other social issues were not yet managed in a systematic manner. This feedback from workers
led to the sites developing a fully integrated social management system, which was positively
received by workers (see also below).

Summary of Audit Findings

The performance of the Belgium Cluster in relation to the Principles and Criteria of the ResponsibleSteel

Standard is summarised in the table on the next page. The headings of the table mean the following:

Conform Conformity, the requirement is fulfilled
Opportunity for The respective requirement or criterion has been implemented, but
Improvement (OFI) effectiveness or robustness might be increased, or it is a situation that

could lead to a future non-conformity if not addressed.

Minor non-conformity Isolated, unusual or non-systemic lapse. Or a lapse with limited

(NC) temporal and organisational impacts. A non-conformity that does not
result in a fundamental failure to achieve the objective of the relevant
requirement or related criterion. Sites can become certified with minor
non-conformities, but they must have addressed them by the time of
their next audit

Major non-conformity A non-conformity that, either alone or in combination with further non-
(NQO) conformities, results in or is likely to result in a fundamental failure to
achieve the objective of the relevant requirement or related criterion.
For example, non-conformities that continue over a long period of
time, are systemic, affect a wide range of the site's production or of
the site’s facilities. Sites with major non-conformities cannot be

certified




Exclusion

The requirement is either not applicable (excluded from the audit
since it is not applicable to the sites) or not rated (the requirement is
very closely linked to another requirement where a non-conformity
(NQ) or opportunity for improvement (OFI) has already been raised).
Sometimes, when requirements are linked to one and the same

subject-matter, it is appropriate to count NCs or OFIs only once to

avoid repetition

Principle 1. Corporate Leadership

Criterion 1.1: Corporate Values and

Commitments (6)

Criterion 1.2: Leadership and
Accountability (5)

0

Principle 2. Social, Environmental and Governance Management Systems

Criterion 2.1: Management System (6)

Criterion 2.2: Responsible Sourcing (6)

Criterion 2.3: Legal compliance

and signatory obligations (6)

Criterion 2.4: Anti-Corruption and
Transparency (8)

Criterion 2.5: Competence and awareness

(5)

Principle 3. Occupational Health and Safety

Criterion 3.1: OH&S policy (6)

Criterion 3.2: Health and Safety (OH&S)

management system (10)

Criterion 3.3: Leadership and worker

engagement on OH&S (10)

Criterion 3.4: Support and compensation

for work-related injuries or illness (8)

Criterion 3.5: Safe and healthy workplaces

(5)

Criterion 3.6: OH&S performance (2)

Criterion 3.7: Emergency preparedness

and response (6)

Principle 4. Labour Rights




Criterion 4.1: Child and juvenile labour (9)

Criterion 4.2: Forced or compulsory labour

(7)

Criterion 4.3: Non-discrimination (9)

Criterion 4.4: Association & collective
bargaining (12)

Criterion 4.5: Disciplinary practices (5)

Criterion 4.6: Hearing and addressing

worker concerns (5)

Criterion 4.7: Communication of terms of

employment (5)

Criterion 4.8: Remuneration (11)

Criterion 4.9: Working time (7)

Criterion 4.10: Worker well-being (2)

Principle 5. Human Rights

Criterion 5.1: Human rights due diligence 0
)
Criterion 5.2: Security practice (9) 0
Criterion 5.3: Conflict-affected and high-
risk areas (5) 0 0 0
Principle 6. Stakeholder Engagement and Communication
Criterion 6.1: Stakeholder engagement 0 0
(10)
Criterion 6.2: Grievances and remediation
of adverse impacts (12) 0
Criterion 6.3: Communicating to the public 0 0
(7)
Principle 7. Local Communities
Criterion 7.1: Commitment to local
communities (8) - 0
Criterion 7.2: Free, Prior & Informed
Consent (3) 0 0 0
Criterion 7.3: Cultural heritage (7) 0 0 0
Criterion 7.4: Displacement and

0 0 0

Resettlement (9)

Principle 8. Climate Change and Greenhouse Gas Emissions




Criterion 8.1: Corporate commitment to

achieve the goals of the Paris Agreement

(8) 0 0
Criterion 8.2: Corporate Climate-Related

Financial Disclosure (2) 0 0
Criterion 8.3: Site-level GHG emissions

measurement and intensity calculation (3) 0 0
Criterion 8.4: Site-level GHG reduction

targets and planning (11) 0 1
Criterion 8.5: Site-level GHG or CO2

emissions reporting and disclosure (8) 0 6

10



Principle 9. Noise, Emissions, Effluents and Waste

Criterion 9.1: Noise and vibration (7) 0
Criterion 9.2: Emissions to air (8)

Criterion 9.3: Spills and leakage (9) 0
Criterion 9.4: Waste, by-product and 0 0 1
production residue management (11)

Principle 10. Water Stewardship

Criterion 10.1 Water-related context (7) 0 0 0
Criterion 10.2 Water balance and emissions 0 0 1
(8)

Criterion 10.3 Water-related adverse 0 0 0
impact (6)

Criterion 10.4 Managing water issues (8) 0 0 0
Principle 11. Biodiversity

Criterion 11.1; Biodiversity commitment 0 10
and management (25)

Principle 12. Decommissioning and closure

Criterion 12.1: Decommissioning and

closure (13) 0 0 13
Total (370)*

* Note that the Total in the table does not correspond to the sum of Confom, OFI, Minor NC, Major NC and Exclusion due to the

way that requirements and conformity classifications are counted.

Strengths

The level of management commitment to the ResponsibleSteel programme is outstanding.

The sites are strongly committed to occupational health and safety and worker wellbeing. This is
illustrated by their occupational safety initiative “Take Care”, which aims to foster awareness and
competence of workers and management. The commitment was also confirmed in worker

interviews as already noted above.

The newly established Social Management System (SMS) could serve as a role model for peers. The
sites conducted worker surveys, workshops and other activities to inform the development of the
SMS. Some examples of what the system entails:

e New department for Social Management created under the Chief Human Resources Officer

e Policies, principles, guidelines now available in local language and some of them newly

developed

11



¢ New Human Rights Due Diligence assessment with increased focus on discrimination and
fatigue management

e New SMS Wiki implemented to provide easy access for workers to the SMS and a practical
basis for further audits and documentation

¢ New website implemented to inform workers of the SMS and to guide them on a range of
issues, for example social misconduct

¢ New stakeholder engagement plan incl. risk analysis

¢ New grievance system for all kinds of complaints with various points of contact for all
employees and stakeholders

e Action plan for implementing the new management system, including an intranet tool to

manage, track and evaluate activities.

Management of environmental issues is well established. Notably, ArcelorMittal Europe has
committed to reduce COzemissions by 30% by 2030, with a further ambition to be carbon neutral
by 2050, in line with the EU’s Green Deal and the Paris Agreement (see their “Climate Action in

Europe” report, https.//corporate-media.arcelormittal.com/media/b4wh4cd0/climate-action-in-

europe.pdf). It is worth highlighting that the Bremen site undertakes extensive activities to produce
CO2-free steel by 2050.

Other good practice examples, specific to the Bremen site, are the comprehensive and systematic

noise monitoring and good engagement of stakeholders interested in environmental issues.

Areas for improvement

During the audit, a few areas were identified that require the attention of the organisation. As a
consequence, 3 minor non-conformities against requirements of the ResponsibleSteel Standard
were raised. The sites are required to effectively address the non-conformities before the

surveillance audit. The non-conformity findings are related to:

Clarification of the sites’ remuneration policy (requirement 4.8.1.a-c)
ArcelorMittal has a publicly available Human Rights Policy. This policy contains a statement on
“Providing Competitive Compensation and Remuneration”. However, the policy does not contain an
explicit commitment to

a) Pay at least the applicable legal minimum wage to all workers or the wage set through a

collective agreement, whichever is higher

b) Reward workers for overtime hours at a premium

¢) Pay workers in monetary means only and in full.
While these requirements are implemented in practice, they are not part of the policy.

12


https://corporate-media.arcelormittal.com/media/b4wh4cd0/climate-action-in-europe.pdf
https://corporate-media.arcelormittal.com/media/b4wh4cd0/climate-action-in-europe.pdf

Reporting related to greenhouse gas emissions (requirements 8.4.5 and 8.5.1)
Reporting and publication of greenhouse gas (GHG) emissions is not managed by the sites, but at
the European level of the ArcelorMittal group. The roadmap for ArcelorMittal Europe is described in

the corporate report “Climate Action in Europe”. Internally, progress in achieving the targets is

documented in the monthly report “Jahresentwicklungsplan” (annual development plan) and GHG
emissions are reported on a quarterly basis to the corporate headquarters. Scope 3 data is available

at group level, but missing at ArcelorMittal Europe level.

Opportunities for improvement

Apart from the 3 minor non-conformities, the sites meet all the requirements of the
ResponsibleSteel Standard. However, the auditors have identified 15 requirements where the sites
have potential for improvement. These are recommendations to the sites rather than non-
conformities. To name just one example: The Bottrop site has invested 20 million Euro in reducing
air emissions, namely dust and polyaromatic hydrocarbons. The measures included, for example,
installing new coke oven doors and spraying the coal with a binding agent. The measures have been
very successful and the Bottrop coking plant has been confirmed by the authorities to be above
state-of-the-art. However, there are ongoing court cases initiated by a local civil action group that is
concerned about air emissions. The site cooperates fully in these investigations. The auditors

recommend that the sites increase their efforts in managing this conflict.

13



https://corporate-media.arcelormittal.com/media/b4wh4cd0/climate-action-in-europe.pdf

Assurance Panel Declaration

In line with the ResponsibleSteel Assurance Manual, three members of the Assurance Panel reviewed
the full audit report for ArcelorMittal Bremen, including the auditors’ findings for each individual
requirement of the ResponsibleSteel Standard. Subsequently, the Assurance Panel members met
online to discuss individual findings and to align their views on the audit report. We sought
clarification and asked for reconsideration of conformity classifications where the auditors’
conclusions were not sufficiently substantiated. Following review of the changes that were made by

the auditors, we support the certification recommendation for ArcelorMittal Bremen.

The Assurance Panel's conclusions on the final audit report are as follows:
e The audit report contains sufficient detail to support an informed certification decision
e The supporting evidence and rationales given in the audit report support the auditors’
conformity classifications

e The certification recommendation based on the audit report is conclusive

This statement has been approved by the three members of the Assurance Panel who reviewed the
audit report on 19 July 2021.

More information on the Assurance Panel can be found on the ResponsibleSteel website. The audit

process is described in the ResponsibleSteel Assurance Manual.
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https://www.responsiblesteel.org/certification/quality-control-the-assurance-panel-review
https://www.responsiblesteel.org/wp-content/uploads/2019/12/ResponsibleSteel-Assurance-Manual-v1-0.pdf

