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We look forward to welcoming you to Big River Steel! 
We're committed to providing a safe and healthy 
workplace for our employees as well as our guests. For 
that reason, we ask that you please review the following 
information before you arrive at our facility. 

APPAREL

If you are attending a mill tour, you must follow the apparel 
guidelines listed below. If you do not meet these guidelines 
you will not be able to attend the tour. No exceptions. 

   Long pants are required. Shorts, skirts and dresses are 
not permitted. 

  Sturdy footwear is required. Sandals, heels, ballet style 
shoes, and open toed shoes are not permitted.

  Everyone must wear safety glasses with side shields, 
which we will provide for you. If you have your own, they 
must be OSHA compliant.

  Everyone must wear hearing protection, which we will 
provide for you.

  Everyone must wear a flame-resistant jacket and a hard 
hat, which we will provide for you.

PROHIBITED ITEMS

  Bags, purses, backpacks, etc. You may bring them into 
the administrative building, however they must be secured 
in your vehicle before the plant tour.

  Loose jewelry such as necklaces, bracelets and earrings.

  Photography or recording of any kind.

  Please keep your phones away and secured at all times.

UPON ARRIVAL

Please arrive 15 - 30 minutes early. A valid photo ID is 
required. When you arrive, you will check in with security 
at the entrance gate and receive directions to the 
administrative building. 

TOUR INFO

  Tours of the mill are approximately two hours. Please 
stay with your Big River tour guide at all times during your 
visit and let him/her know if you have any questions or 
concerns.

  You must be over 15 years of age to tour our facility.

  The production areas are not wheelchair-accessible. 
Persons with limited mobility are advised not to take part in 
tours.

  There are portions of the tour that pregnant persons 
or persons with medical implants and pacemakers must 
avoid. If you fall into any of these categories, please notify 
us as soon as possible.

  You will be standing and walking during the length of the 
tour. Some portions of the tour require walking on catwalks 
that may be up to 4 or 5 stories high. 

  Stay alert and watch for overhead cranes and mobile 
equipment. 

  Use handrails and do not touch equipment or product.

  The mill is hot, especially in the summer months. Please 
stay hydrated. You may bring a bottle of water with you and 
we will also have some available.

Before your tour, you will watch a brief safety video. If you have any questions in the meantime, please contact us.

WELCOME TO BIG RIVER STEEL


